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the book provides a comprehensive, interdisciplinary look at nonverbal communication in
human interaction. students find the discussion of the current state of the field, theoretical
approaches, and research on nonverbal communication in human interaction engaging and
informative. knapp and colleagues offer a masterfully comprehensive, organized, and
engaging text fitting for anyone interested in the topic of human deception. students
respond positively to the book's writing style, contemporary examples, and application to
the real world. lying and deception in human interaction is an absolute must-have for
courses addressing the topic of lying and deception in human behavior. mark I. knapp(ph.d.,
pennsylvania state university, 1966), jesse h. jones centennial professor emeritus of
communication and ut distinguished teaching professor emeritus, is internationally known
for his work in nonverbal communication. dr. knapp taught at the university of wisconsin-
milwaukee, purdue university, and the state university of new york prior to his appointment
at the university of texas. he received teaching awards at each of those institutions. he is
the author of nonverbal communication in human interaction, interpersonal communication
and human relationships, lying and deception in human interaction, and has co-edited the
handbook of interpersonal communication. knapp has taught graduate and undergraduate
courses in nonverbal communication, communication and relationships, and lying and
deception. he is the former editor of human communication research and the past president
of both ica and nca. he is an ica fellow and an nca distinguished scholar. knapp has lectured
throughout the u.s. to academic, professional, and business groups.
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the purpose of the handbook is to provide an integrative approach to nonverbal
communication in human interactions, and presents quantitative, qualitative, and
conversational approaches to understand nonverbal communication. the volume includes
both reviews and original research to draw attention to both the important areas of
research, as well as to what has been done. the nonverbal communication (nvc) chapter
presents a conceptual framework that integrates recent findings from all disciplines,
including anthropology, economics, linguistics, psychology, and sociology, to identify the
nonverbal behaviors that are related to the development of human social relationships. a
review of four main conceptions of social communication, namely, reciprocal exchange,
managerial control, emotional communication, and nonverbal information feedback, is
offered to identify behaviors that are relevant to such conceptions. the chapter also
examines two processes that occur between two people, relationship development and
situation change, to identify the ways in which people are drawn into interpersonal
relationships and are confronted by situations that have changed in some way. for example,
the chapter provides a summary of the main aspects of situational change, including social
hierarchies, problem solving, dialogue, and private states of arousal. the chapter introduces
two principles of nvc: relational orientation and relational differentiation. the former is
concerned with processes of relating and role taking that occur across the development of
the relationship. the second is concerned with attributing others’ nonverbal communication
within a dyadic interaction to a particular person in the interaction, and includes two types
of nonverbal differentiation: (1) person of reference and (2) person of attribution. this is
followed by a discussion of key theorists and researchers in the field of nvc, including hall
and brennan, as well as others in the chapters that follow. (nn) an additional resource for
students and teachers dealing with the resources and topics mentioned in this chapter is the
companion book, nvc in human interaction: an integrative approach,edited by anthony p. j.
moloney (2012), available through the george mason university center for research in
psychophysiology . 5ec8ef588b
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